West Des Moines Water Works

STATISTICS AS OF 9/30/19
Total Deposits 665,983.50 Web Registered Accounts 16,194
Total Flex Pay Accounts 4,142 Paperless Accounts 9,637
ALL ACTIVE INACTIVE®
Total Accounts Available 26,231 25,894 337
Accounts with water service ... 25786 25,522 264
998 Accounts 3 3 T 0
Radio Read Accounts 2,505 2,497 8
Tower Read Accounts 23,082 23,022 60
No Meter Installed L I o 196
Sewer, no water (also deducts) 38 37 1
Solid Waste Only Accounts 208 208 0
Stormwater Only Accounts 138 117 21
No Services 2 51 5 46
Total Accounts Checked 26,221 25 889 332
ACCOUNTS BY CUSTOMER CLASS METER BY SIZE
Total Active Inactive
Irrigation 3,247 3,199 48 5/8 9,350
School 33 32 1 3/4 12,532
Industrial 36 32 4 1 2,720
Church 38 38 0 1.5 771
Sgl Family 14,329 14,205 124 2 202
Irrigation (Faucet) 1,142 1,120 22 3 42
Muiti Fam 636 633 3 4 10
Multi Comm 244 238 6 6 1
Commercial 1,019 941 78 8 0
Sgl Family - Other 5412 5,375 37 10 4
Government 95 81 14 No Meter Required3 598
Total 26,231 25,894 337 Unk 2
Total 26,232

! "Inactive” accounts meet at least one of the following criteria:
- accounts marked as "Shut-Off" including snowbirds: non-pay shutoffs excluded
- vacant property where the building has been demolished
- any account that is between tenants and not receiving any services

? "No Services" accounts meet at feast one of the following criteria:

- vacant property where the building has been demolished (inactive)
- solid waste only accounts without a cart assigned (active)

3 "No Meter Required" accounts meet at least one of the following criteria:
- all accounts without water service
- "Inactive" accounts without a water meter

* Atotal of 2 meters are associated to 1 account(s).

New Construction Not Included



SUMMARY OF CUSTOMER BILLING 9/30/2019

West Des Moines Water Works Total Number of Accounts Billed: 26,069
1 2 3 4 5 6 7 8 9 10 11 Total
City Dallas Local Tax 0.00 1,236.15 0.00 0.00 403.45 0.00 27.01 0.00 0.00 0.00 0.00 1,666.61
City Polk Local Tax 0.00 1,422 46 0.00 0.00 465.40 60.16 38.84 0.00 .00 0.00 0.00 1,986.86
City Sales Tax 000 1595455 0.00 0.00 5213.19 360.99 395.21 0.00 0.00 0.00 0.00 2192394
City Warren Local Tax 0.00 0.60 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.60
Misc Charges Dallas 1.051.25 391.50 0.00 0.00 (160.00) 0.00 0.00 0.00 (100.30)  (140.00) 3,092.53  4,134.98
Misc Charges Polk 12,208.27 560.50 0.00 1,755.50 112.50 0.00 37.50 0.00 (77.00) {340.00) 2,05595 16,313.22
Misc Charges Warren (27.50) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 (30.00) 0.00 0.00 (107.50)
Sewer Availability 49.404.06 3,148.45 93.34 2,279.66 843.65 89.75 125.65 10.77 0.00 0.00 19,366.54 75,361.87
Sewer Dallas Cost 75,778.37 105,657.98 1,790.80 57,048.16 27,407.53 0.00 1.232.51 60.50 0.00 0.00 45611.14 314,586.99
Sewer Polk Cost . 248,193.56 99,448.18  12,649.16 1[33.995.03 3 1,015.04 3,753.21 1,504.94 48.40 0.00 0.00 3517228 565,779.80
Scwer Warren Cost 1,246.63 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 1,246.65
Solid Waste 174,405.93 38.25 0.00 798.88 0.00 0.00 0.00 0.00 0.00 0.00 9,089.35 184,332.41
Stormwater MgmtFee 08 814.58  76,224.42 747476 2483737 28305.18 3,264.62 4.,559.04 395.14 144.43 0.00 31,02823 275,047.77
Water Basic Dallas 13,053.81 1,554.77 28.47 1,806.14 987.88 0.00 52.19 8.95 6,821.56 56846 12,678.71  37,560.94
Water Basic Potk 43.962.96 4,326.52 262.77 3.068.97 1,425.36 170.38 136.68 8.24 8,868.34 4.265.13 9.348.68  75,844.03
Water Basic Warren 310.31 4.12 0.00 0.00 0.00 0.00 0.00 0.00 57.68 4.12 0.00 376.23
Water Capital Fee 3,665.22 0.00 0.00 0.00 (.00 0.00 0.00 0.00 0.00 0.00 0.00 3,665.22
Water Dallas Cost 65,667.37 89,348.99 1,512.56 4818447 23,319.99 0.00 1,045.70 51.10 244,636.67 3,988.98 3844893 516,204.76
Water Polk Cost 214,665.78 95360.06 13,174.14 113,382.47 28,643.51 4,360.64 1,271.12 25.55 202,789.68 19,207.71 29,705.70 722.586.36
Water Service Excise 1 20,328.72  10,553.42 0.00 9,244.09 3,240.66 194.49 130.85 0.00 27,349.80 1,673.31 540983  78,125.17
Water Warren Cost 1,250.34 277.30 0.00 0.00 0.00 0.00 0.00 0.00 528.44 64.49 0.00 2,160.57
Total 1,024,019.68 505,508.22 36,986.00 396,400.74 151,223.34 1225424 10,557.24 608.65 490,939.30 29,292.20 241,007.87 2,898,797.48
L Billing Cycle Number ] | Water Usage Summarv | I Consumption Credits | CUSTOMER CLASSES
Invoice Sewer  Storm Water Customer Customer (1) Single Family Residential
Cycle Count Charges Fee Class Usage Class Usage g; S::Iiﬁlslgccupmcy Commercial
5 312 222 251 % ggg? gg;’l’ 1 -72,070 (4) Muiti-Family Residental
3 4,177 3,259 3,640 3 2874 111 2 -1 (5) Multi-Occupancy Commercial
2 3,795 3,371 3,443 4 3 1:1 80:895 9 -204,650 (6) Industrial
1 4,385 3,839 3,975 5 10,163.239 10 -26,259 (7)  Churches
4 13,400 9,827 10268 6 853,352 11 -74,263 (8)  Government
7 455392 —_—— (9) Irrigation
26,069 20,518 21,577 8 2,217,556 -377,243 (IO) Irrigation (Faucet)
9 73301272 (11) Single Family - Other
10 3,774,289
11 13.461.739
229,837,623
L Summary Of Readings _I L Late Payment Charges Assessed —] r Deposits Refundedj
D&ccrintion Readings Number of Charges: 1,501 Value: $5,28960 Total Of DBPOSitS Refunded: 16,86000
Tower Read 22,885
Radio Read 2,483 -
Manuai 264 I Donations | | Sep Balance Write Offs I
Final Read 260 Number of Donations: 35 Amount: $662.26 Stormwater Mgmt Fee ($209.18)
gstlmate o Credit Ig Sewer Cost ($293.48)
onsumption Cre Solid Waste ($337.00)

Sewer Availability ($75.27)



|_Summary Of Billing - Misc Charges |

Cycle 1 2 3 4 5 Total
Deposit $4,780.00 $2,710.00 $950.00 $5,320.00 ($7,450.00) $6,310.00
# of Customers: 93 48 40 211 197 589
Labor $180.00 $300.00 $0.00 $475.00 $175.00 $1,130.00
# of Customers: 4 3 0 9 6 22
Materials $210.00 $0.00 $0.00 $0.00 $170.00 $380.00
# of Customers: 1 0 0 0 1 2
Misc Local Tax $3.90 $3.25 50.25 $4.75 $1.25 $13.40
# of Customers: 5 4 1 9 5 24
Misc Sales Tax $23.40 $19.50 $1.50 $29.70 $20.70 $94.80
# of Customers: 5 4 1 10 7 27
Miscellaneous ($122.40) $0.00 $47.52 $42.60 $0.00 (532.28)
# of Customers: 3 0 1 7 0 11
Non-Pay Penalty $4,557.00 $1,362.50 $1,525.00 $4,336.50 $223,78 $12,004.78
Fee 306 90 100 252 25 773
Return Check $175.00 $50.00 $25.00 $75.00 $0.00 $325.00
# of Customers: 9 2 1 3 0 15
SW Delivery $15.00 $30.00 $0.00 $0.00 $0.00 $45.00
Charge 1 2 0 0 0 3
Turn On/Off $0.00 $25.00 $25.00 $20.00 $0.00 $70.00
# of Customers: 0 1 1 1 0 3
Total $9,821.99 $4,500.25 $2,574.27 $10,303.55 ($6,859.27) $20,340.70
427 154 145 502 241 1.469

Total {Billed & Not Billed): $20,340.70

Count; 1469

9/30/2019



WEST DES MOINES WATER WORKS
YEARLY PUMPAGE COMPARISON

MONTHLY PUMPAGE * 1000 Gallons YEAR TO DATE PUMPAGE * 1000 Galions
2017 2018 2019 9% MONTH 2017 2018 2019 % YEAR
MONTH  MONTHLY MONTHLY MONTHLY INC/DEC MONTH PUMPAGE PUMPAGE PUMPAGE INC/DEC
PUMPAGE PUMPAGE PUMPAGE {2018-19) TODATE TODATE TODATE (2018-19)
JAN 166,799 | 172,079 | 159,834 7.66 JAN 166.700 | 172,079 | 159,834 7.66
FEB 151,015 | 152,562 | 148787 2.54 FEB 318,714 | 324,641 | 308,621 5.19
MAR 164,652 | 166,828 | 163,456 2.06 MAR 483,368 | 491,460 | 472,077 4.11
APR 173,366 | 174,965 | 170,278 2.75 APR 656,732 | 666,434 | 642,355 3.75
MAY 210,041 | 234708 | 180,613 23.83 MAY 866,773 | 901,232 | 831,968 8.33
JUN 345388 | 274,749 | 258,450 6.31 JUN 1,212,161 | 1,175,981 | 1,000,418 7.85
JUL 385,403 | 380,428 | 335467 13.40 JUL 1,507,584 | 1,556,400 | 1,425,885 9.15
AUG 342,724 | 366,384 | 304,039 20.51 AUG | 1,940,288 | 1,922,793 | 1720024 | 11.15
SEPT 300,736 | 222,780 | 219,495 1.50 SEPT | 2,241,024 | 2,145,573 | 1,949.419 | 10.06
ocT 193,669 | 171,103 OCT | 2,434,693 | 2,316,676
NOV 166,061 | 155,419 NOV | 2,600,754 | 2,472,005
DEC 169,794 | 160,266 DEC | 2,770,548 | 2,632,361

2017-2019 Yearly Pumpage Comparison
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Total Pumpage

million getlons {mg)
2014 1015 2016 2017 2018 2019
Slontts 0% 2015 216 200 S0i8 gL Lu[‘;;:ﬁ Peak Day LOD:?{“ Peak Day Lu[\::st Peak: Day| Lo;‘;ﬂ Peak Day| L')D:iﬂ Peak Day Lnlxiﬂ ﬂPeak Day,

Panuary 169.634 164.460 167.529 166.799 172.079 159.834 5.092 5.952 4.862 5.594 4.933 5.726 4.963 5.731 5.229 6.193 4.878 5.469
]|Februarv 150.248 149,180 156.836 151.915 152.562 148.787 5.152 5.970 4.791 5.763 4.979 5.847 4.889 5.838 5.089 5.840 4.035 5.908
[IMarch 165.508 167.395 164.576 164.652 166.828 163.456 4.978 5.723 4.966 5.703 4.822 5.695 4.914 5.679 4.825 5.088 4.970 5.831
[[April 166.532 174.305 173.256 173.366 174.965 170.278 5.087 6.197 5.293 7.044 5.114 6.527 5.290 6.753 5.074 7.141 5.185 6.485
May 203.350 193 726 206.775 210,041 234.798 189.613 5.536 7.746 5.626 7.652 5.414 8.128 5.269 8.333 5.662 || 10407 | 5.505 7.327
June 215.323 211.018 351.865 345.388 274.749 258.450 5.738 8.372 6.294 8.435 7421 || 14807 || 8111 || 146589 || 7.559 (| 12.276 | 6.210 | 11.800
Huly 288.815 253.266 320.464 385.403 380.428 335.467 5.654 | 12453 || 7.013 || 10136 || 7.798 | 11.730 || 10.179 || 14.094 || 7555 || 14551 || 8.320 || 13743
Aupust 292.429 270.649 274.916 342.724 366.384 304.039 6421 | 13485 || 6919 || 11212 || 6933 || 10735 || 8264 || 14.057 [{ 8650 {| 15513 || 6.932 || 12,400
September 200.035 233.019 231114 300.736 222,780 5.769 7.783 6.166 9.790 6.568 || 10.169 || 7.569 || 12.012 | 5.665 || 10.124 | 5570 9.488
|October 177.979 206.045 189.391 193.669 171.103 5.127 6.413 5.036 7.984 5.397 8.071 5.451 8.057 || 4.908 6.434
[INovember 161.510 162.565 162.380 166.061 155.419 4.652 5.886 4.740 5.878 4.727 6.004 4.753 5.941 4.576 6.541

December 160.468 161.960 166.490 169,794 160.266 4439 5,372 4,510 5.697 1617 5.949 4,705 5.738 4512 5.567

Y-T-D 2351.831 || 2347.588 || 2565.552 || 2770.548 || 2632.361 || 1729.924

% Change(a} N/A -0.18% 9.29% 7.99% -4.99% -34.28%

% Change(b} N/A 0.18% 9.09% 17.80% 11.93% -26.44%

Average Day (mad} 6.443 6432 7,028 7.570 7.212 4.740

Jan - Apr (mg) 651.922 655.340 662.197 656.732 666.434 642.355

Notes:

{a) % Change compares a current year with the previous year
{b) % Change compares a current year with 2014

Entries include water purchased from Des Moines Water Works



West Des Moines

Water Usage Report
Raw ElmSt | HS East | HS West | 88th St | 88thSt | 92nd St |Grand Avel] S22St I Alluvian | Finished | Deduct System
Water Meter Meter BS Infl Meter N&S H&L Total Water Water Usage
Date Daily Flow]Daily Flow|Daily Flow|Daily Flow}Daily Flow Daily Flow|Daily Flow|Daily Flow|Daily Flow|Daily Flow Daily Flow | Daily Flow|Daily Flow
Gal* 1000 | Gal* 1000 | Gal* 1080 | Gal* 1000 | Gal* 1000 Gal* 1000 | Gal*1000 | Gal*1000 | Gal* 1000 | Gal* 1000 | Gal* 1000 | Gal* 1000 } Gal * 1000
| 97122019 5,844 0 5,930 0 | 732 ] 2,188 30 0 | 123 __9,003 307 8,696
| o019 | éea4 | o fTea00 | 255 [ 7se | 2235 | i | o | 1w [ 9782 | 294 | 9438
| 9/3»'21_}_1_9_ ] 6,496 0 6230 | 138 ] 708 | 2,030 412 1 o } 18 | 9,304 322 8,982
_ Y42019 | 6,656 _ 0 6098 | 227 | 808 | 2208 2 1 o0 138 1 9499 |28 | 9,216
9!5)‘2(_!1_9_ 16684 | 0 | s1l62 309 832 1 _2 0% | | 29 | o 293 oI 332 1.8 389
| 9/672019 | 6948 | 0 6,152 338 1 ?’_48 2,293 7 0 1 148 1 | 9,687 325 __9,362
917/2019 - 5920 | 0 5,556 | 256 460 1,894 0 0 112 e 8,278 | 351 7,927
B __9/82019 ]| 5388 | 0 _[_562 | 9 576 1,925 1 L 79 ] - 8.2 1 .33 | 7879
B 9//2019 5,988 0 5,044 425 | 468 1496 |1 _.0 125 1] 7,559 | 319 7,240
| 9/102019 | 43864 | 0 500 3 0 520 2 er{ | 1 1 o 107 B 7,646 301 7.345
91172019 | 5080 | 0 | 5328 | o0 | 500 L759 § 1 f_ o 2714 | 7,862 327 | 7535 |
| 9/12/2019 | 5,074 0 4,808 0 596 1, 727 1§ 0 129 7261 | 306 6,955
9/13/2019 5,182 0} 492 | o 388 | l681 5 6 | 164 1,190 324 6,866
[ 9!1412019 4,884 0 ] 47280} 0 276 1,569 1 0 134 | 6,708 308 6,400
9/15/2019 4,862 _ 0 } 4958 0 _556 6% | 1 1 0 175 7,380 | 330 | 7,050
9/16/2019 5482 | 0 ] 5218 0 | 616 1 766 1 .0 | 202 R 7803 ] 301 7502
9117!2019 5,584 0 | 5388 0 | 620 1731 | 2 0 234 1 7975 294 7,681
9118/2019 5,468 0 5,094 330 576 1.676 | 2 0 219 7,897 280 7,617
9!19/2019 5,322 0 5,46 | O L4281 1,781 0 [ 0 151 7,466 _ 296 7,170
9/20!2019 |_4984 1 0 4914 | 0 476 , 1 424 2 0 247 | 7,063 i 6,752 |
9_/21/‘2019 14766 0 4618 | o 332 1,568 | 0o | o 114 6,632 300 6,332 |
| 9/22/2019 4,452 | 0 | 4372 | 0 284 1,246 _ 0 0 _ 102 | 6,004 294 5,710
9/23!2019 4,542 0 4,694 | 0 | 192 1,890 = 0 173 6,949 307 6,642
| 9/24/2019 4,890 0 | 4666 | 0 300 | 1,782 | 1 | 0 1 206 L 6,955 _ 330 6,625
i 972572019 4 4702 | o ] 4656 0 160 2,008 0 0 104 6,928 299 6,629
9/26/”019 | 4814 0 4618 | 0 56 | 1853 0 0 1 138 6,666 326 6,340
9!27!2019 _1 454 0 4,676 | 0 56 1,694 0 | 0 i3 0 6,539 358 6,181
9/28/‘20_19_ Y 4664 | 0 | 4450 0 88 1,410 i 0 | 102 | o 6.051 332 5,719
| 9/29/2019 4212 | O 3,834 402 24 1,574 0 0 91 0 5,925 355 | 5570
| 9/30/2019 | 4552 | 0 4,854 0 88 1,873 0 0 235 0 __ 1,050 355 6,695
Total 159,672 0 154,170 2,687 13,220 54,081 129 0 4,708 0 228,995 8,500 219,495
Monthly Totals System Usage
Raw Water Finished Usage High Low
Current | 159672 | 228,995 [ 219,495 9488 | 5,570





